
found on the OSD website, delbiz.com/osd.

Although OSD is now part of DSB, OSD and
OMB’s Government Support Services (GSS)
continue to work together to educate the vendor
community on how to do business with the
state.  The GSS Contracting Unit offers training
events known as “Vendor Day – How to Do
Business with the State of Delaware”.  The
session, held throughout the state, provides
valuable education to vendors about the state’s
procurement process, procedures and
expectations. 

Moreover, with “Contracts to Watch”
Government Support Services, educated
businesses in deciding which contracts to
monitor and when. And the Contracting Unit
hosts frequent informal meetings to facilitate the
gathering and sharing of information related to
statewide contracts that are approaching a
critical decision point: extend or create and
advertise a new solicitation.  Business owners
and leaders can share information on either the
efficiencies of the existing contract or trends in
related market sectors. 

Not all entities are required by Delaware Code to
use State contracts, including schools, fire
departments and municipalities.  Therefore,
vendors are eligible to market directly to these
groups.  The Contracting Unit maintains a list of 

The mission of the Office of Supplier Diversity is
to expand economic opportunities for businesses
owned by minorities, women, veterans and
individuals with disabilities along with businesses
of a unique size by supporting their efforts to
compete for contracts with state agencies. This
is done through advocacy efforts, connecting
business owners with resources and OSD
certification. The certification provides more
visibility for businesses, particularly with under-
threshold spend opportunities.
 
In September 2019 the Office of Supplier
Diversity moved from the Office of Management
& Budget to the Division of Small Business.
During this transition, it was discovered that 77
percent of the businesses listed as “active” in
the OSD certified database were in fact not. Out
of 2,151 “active” businesses, certifications for
1,684 had expired (as far back as 2011), leaving
only 467 certified businesses. All affected
businesses received outreach to notify them
they needed to reapply for certification to
remain in the OSD database. By the end of FY
‘20, there were 791 certified  vendors. The
directory of certified businesses can be

Office of Supplier
Diversity
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those other procurement officials with contact
information at MyMarketplace.

During FY ’21 OSD will be working to develop an
online application portal to make the certification
process more efficient, which will save
applicants time and allow them to obtain real-
time updates on their application status. OSD
will also continue working with the Office of the
Governor on an executive order to rescind the
current order creating the office. Changes and
updates proposed include changing the size and
expanding the role of the Governor’s Supplier
Diversity Council.

Of the $11.3 billion the State of Delaware spent
in FY ‘20, 4% was spent with the Diverse
Business and Small Business community. A
quarter of that went to OSD certified businesses. 

The chart below breaks down that spending,
which totaled $471 million, and compares it to
spending in FY ’19.

Supplier Diversity & Small
Business Community Spend

Snapshot
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The FY ‘20 annual total spend was $471 million
with the Supplier Diversity community (OSD +
SBF) - a combined increase of 1.8% over FY ‘19.

Using data from First State Financials (FSF), JP
Morgan, DSHA contracting reports, State Agency
& GSS Tier 2 reports and DelDOT Subcontractor
reports, the score cards capture annual spending
by State agencies and school districts/charter
schools with diverse and small businesses.
 
In addition to looking at direct spend with OSD
Certified firms and with W9 self-identified
diverse firms, the scorecards explore spend with
OSD Certified firms and W9 self-identified firms
including a combined calculation of spend with
OSD Certified and W9 Self-identified firms.

The scorecards report discretionary spend and
provide a calculation of the percent of diverse
(OSD + W9) spend as compared to the same 

42 percent was direct with certified OSD
businesses
14 percent was indirect with Tier II
44 percent was with W9 self-identified
diverse firms

Of the $226.9 million the State spent with the
diverse business community in FY ’20:

Six agencies accounted for 76 percent of the
annual spend with the diverse community –
Education, Health & Social Services, Corrections,
DelDOT, Finance and Executive.

Agencies Diverse Spend
Scorecard

agency’s total discretionary spend.

Similar calculations are reported for small
business spending within each agency on the
second scorecard.

FY '20 Scorecards
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7 percent was with certified SBF vendors
93 percent was with W9 self-identified
small firms

Of the $244 million the State direct spent
with the small business community in FY ’20:

Five agencies accounted for three-quarters
of the annual spend with the small business
community – Education, Health & Social
Services, Finance, DelDOT and Corrections.

Agencies Small Business
Spend Scorecard

Note: Prior to FY19, OSD compared spend with small (and diverse businesses) by each Agency to the total spend of those agencies.  Total spend
included both non-discretionary spend and discretionary spend.  The Total Spend comparison has been replaced, to remove the account codes where
buyers and procurement officers do not have a choice; removing the non-discretionary account codes and related spend.
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School districts spent $28 million with the
certified Supplier Diversity community in FY
'20. This represents an 12 percent increase
in spend when compared to FY2019.

DOE & School Districts
Spend Scorecard
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Charter Schools spent $3 million with the certified Supplier
Diversity community in FY ’20. This represents a 28 percent
increase in spend when compared to FY ‘19.

DOE & Charter Schools 
Spend Scorecard
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Subcontracting work is not
performed directly with the
State. Rather, it is when an
awarded vendor has
subcontractors and suppliers
working for them in their
overall performance for the
State. The Awarded vendor
is responsible for all work.
The State requires awarded
vendors to provide a Tier II
report showing the diversity
information for any
subcontractor or supplier
that is a certified vendor in 

It is important to be aware
that agencies frequently
have both one-time and
regular-need spending.
Some large spend increases
are often attributable to
one-time spend rather than
regular-need spend.

One-time spend usually
involves Capital Budget
activities for physical
property owned by the State
or agency, such as the
construction of a school,
housing, or other
government building. It may
also include costs to cover a
survey or an analysis of
current services.

Regular-need spend is the
on-going needs of the State
and agencies in usual
operations. It is primarily
managed in the GSS central
contracts (such as office
supplies; school supplies;
laboratory supplies; public
and life safety supplies and
services; maintenance and
for buildings plumbing
supplies and tools; food and
beverage; fuel; technology
hardware, software, and
services; and much more).
However, it can also be
managed in specific agency
contracts.

GSS central contracts and
agency contracts are posted
in MyMarketplace.

the performance of State
work.

Tier II is indirect spend,
meaning that the spend is
not direct from the State to
the Tier II vendor. Instead,
it is paid to an awarded
contractor and then that
contractor pays the diverse
vendor in their supply chain.
The awarded contractor
reports on these activities to
the State.
 
Overall, the State spent $31
million with Tier II vendors,
an increase of 7 percent
from FY ’19 to FY ’20.

Subcontracting
& Tier II Report

A Note on
Spend Types
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The Division of Small Business team is
knowledgeable, experienced and ready to
help. Contact us today!

Office Locations

Dover (including Delaware Tourism Office)
99 Kings Highway
Dover, DE 19901
(302) 739-4271

Wilmington
820 North French Street
10th Floor
Wilmington, DE 19801
(302) 577-8477

On the Web

Email
business@delaware.gov

Website
www.delbiz.com

Facebook
@delawaresmallbusiness

Twitter
@delbiz
#delbiz

Instagram
@delawaresmallbusiness

Division Leadership

Director - Damian DeStefano
Deputy Director - Jordan Schulties
Business Finance Director - Regina Mitchell
Tourism Director - Elizabeth Keller
Communications Director - Michael Chesney
Supplier Diversity Director - Shavonne White
Delaware on Main Coordinator - Patty Cannon

Contact Us




