Creating a new account for the DSB Business Portal

A. Submit Request for an Account

1. Onthe browser of your choice, go to the DSB Business Portal at
https://dsbservice.delaware.gov/s/

2. Clickthe Login linkin the upper right of the web page:
D) Delaware

DIVISION OF SMALL BUSINESS

Home

Welcome to the Delaware Division of Small Business Services & Payment Portal. Please use the “Login” button to log in and access your account. If you do not have an account, you
will be prompted to create one. If you have an account but have forgotten your password, there is an option to reset it on the Login page.

If you have any issues accessing your account, please call the Division of Small Business at 302-739-4271 or email business@delaware.gov.
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3. Clickthe Create Account link below the username and password fields

D Delaware

DIISICH OF GR&LL BLISINERS

]
Username

Password

Forgot your password?

Create an Account

(continued on the next page)
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https://dsbservice.delaware.gov/s/

4. Onthe Request Access webpage, fill out the information and click on the Submit My Request
For Access button on the lower right.

D Delaware

DIVISION OF SMALL BUSINESS

Home Login

Request Access

Please fill out the required information below.

Upon submitting your request, you will receive an email once your account is created. Please follow the instructions in the email to create your password and login to the Small
Business online portal.

Account Information

Fields marked with a red * are required.

*Tax ID Number @ *Parent Entity @
*First name *Last name

*Email

+ Submit My Request For Access

5. Upon successful submission you will be taken to a webpage similar to:
D Delaware

Home Login

Check your email.
The first step of self-registration is complete. Please check the email address you provided to complete this process.
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B. Confirming your Email Address

1. Logintothe email application associated with the email entered on the Request Access
webpage.

2. Lookfor an email from DEDA Division of Small Business (dedabusinessportal@delaware.gov)
with the subject DE Division of Small Business Services & Payment Portal Welcome and
open the email.
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3. The body of the email will look similar to the image below containing the first name and email
address you entered on the Request Access webpage. Click on the click here link within the
email.

Hello <name:,

Welcome to the Delaware Division of Small Business Services & Payment Portall
Through this portal, you can view Division program information, check your account
status, make payments, and review program documents.

To get started, please|click here 1o create your password and access the Portal.

Username: =email address:=

If you have any issues accessing your account, please call the Division of Small
Business at 302-739-4271 or email dedabusinessportal@delaware.gov.

Also, please note that you can follow the Delaware Division of Small Business on social
media: @delbiz on Twitter and @delawaresmallbusiness on Facebook.

Sincerely,
The Division of Small Business Staff

4. The Change Password webpage will open in your default browser. Enter a password fulfilling the
criteria listed in the New Password box. Reenter the password in the Confirm New Password
box and click the Change Password button.

D Delaware

DIVISION OF SMALL BUSINESS

Change Your Password

Enter a new password for djm.govt+test@gmail.com.
Make sure to include at least:

10 characters

1 uppercase letter

1 lowercase letter

1 number

1 special character @)

* New Password

* Confirm New Password

*=required

Password was last changed on 5/2/2025 10:16 AM
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5. You will be taken to the DSB Business Portal start page. You have successfully completed
setting up an account and can click the down arrow next to your name on the upper right and
logout.
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